3.3 Communication

Pros and Cons of different methods

Key Words

- Don’t always get through first time

- If formal, can take time to set up

Is the transmission of a
message from a sender to a
receiver through means of
communication

- If to many people, difficult to check

- It takes time (writing and delivery)

Is the exchange of information
electronically

- Unable to check understanding

- A person may not check emails

- Emails are often ignored/lost

Is communication up or down the
hierarchy

- Only limited info can be sent

- Someone needs to manage

Is communication between people of
the same level of the hierarchy in an
organisation

- Customers cannot ask questions

- Customers cannot view the goods
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Is communication between people in
an organisation and others outside
that organisation

Is communication between people
employed in the same organisation
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